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FAQ’s 

What is objective of the fund? 

The fund is intended to provide emergency support for businesses impacted by the Whakaari eruption.  

The key concern is that both directly and indirectly impacted businesses are able to make informed 

decisions, remain sustainable and are able to keep operating and employing staff while we come to 

terms with the impact of the event.   

Applicants to the fund must demonstrate that they have considered other options such as insurance 

before applying as the fund is intended to provide support rather than compensation for losses.   

Tourism economy spending is distributed widely across our economy e.g. in the retail sector, so the 

economic impact from the Whakaari eruption is likely to be felt across a range of businesses.  

Who is eligible? 

Any business that is primarily based in the Whakatāne District that has been impacted by the eruption 

and meets the stipulated criteria. The eruption has impacted a small number of businesses from outside 

of Whakatāne district, and they will be assessed on a case by case basis against the criteria. 

What are the criteria? 

• was viable and suffered a substantiated and significant income drop caused by the 

Whakaari/White Island eruption on 9 December 2019 

• is primarily located in the Whakatāne district 

• pays employees at least minimum wage 

• provides a significant source of income to the business owner 

• has no other efficient options available, including insurance 

• provides accounts from the last full financial year, year-to-date financials and details of any tax 

issues that support the above requirements. 
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How is this different to the support that I may be able to get from social service providers, such as 

Work and Income?   

This Whakaari Business Support fund is intended to support businesses that are experiencing financial 

challenges as a result of the eruption. The criteria for the fund are broad to allow businesses to consider 

and apply for the specific to the needs of each business.   

Work and Income is able to support individuals. A dedicated contact person, Cam Karepa, has been 

appointed to ensure that those impacted have the best possible support. Normal eligibility criteria 

apply. 

To ensure that your eligibility for grants is not compromised, we strongly encourage you to call the 

Business Support Manager before making an application to this fund or approach Work and Income. 

Will this replace my missed income? 

This fund is intended to assist with specific business needs but can include operating expenses and 

keeping staff employed. It is not intended to compensate for income lost as a result of the eruption. 

I make most of my annual income over the summer period. I needed the funds earnt over this 

summer this to survive until next summer. Will the fund be able to keep me afloat until then? 

The initial fund is to support businesses facing immediate hardship. Businesses will need to prove that 

this is the natural cashflow for the business and as a result of the loss of revenue the business will not be 

sustainable going forward.  

How do I apply? 

Click here to be directed to the application form  

To enhance your chances of funding, and minimising the time to apply, we recommend that before 

submitting an application form you discuss your needs with the Business Support Manager, Lucy Devany 

Whakaarisupport@ebopchamber.co.nz / 027 758 5614 

 

https://www.ebopchamber.co.nz/business-support/whakaari-white-island-business-recovery/
mailto:Whakaarisupport@ebopchamber.co.nz
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When does funding close?  

The fund is available until 2nd March but applications are reviewed as received 

How long will I need to wait before I am paid? 

The panel is meeting once a week in the month of February 2020, and approved applications will be 

distributed promptly.  

What information do I need to provide? 

You will need to provide accounts and financial information, as outlined in the application form Click 

here to be directed to the application form.  

The Chamber of Commerce can provide support to those businesses that need assistance in cash flow 

analysis, accounting support and other  

Who should I contact? 

Lucy Devany 

Whakaari Business Support Manager 

whakaarisupport@ebopchamber.co.nz 

0277585614 

How will this information be used? 

This information will be used exclusively for assessing your eligibility for funding from the business 

support grant. It will not be shared or used with third parties. collated data may be reported e.g. to 

advise overall spend from the grant, but not in ways that can identify you, your business, how much you 

applied for, or received.  

Is this confidential? 

Yes. This process is confidential and it is expected that any allocation of funds is treated as confidential 

as well.  

https://www.ebopchamber.co.nz/business-support/whakaari-white-island-business-recovery/
https://www.ebopchamber.co.nz/business-support/whakaari-white-island-business-recovery/
mailto:whakaarisupport@ebopchamber.co.nz
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How much can I apply for? 

You can apply for the resources your specific business needs to ensure sustainability. This may include 

keeping staff employed and operating expenses.  

What will I need to do once I get funding approved? 

Should your business be successful in receiving funding, you will need to demonstrate, and prove that 

the funds were allocated and used as outlined in your application.  

Who is considering the funding application? 

An independent three person panel has been established to consider the applications. This panel was 

appointed by from Te Rūnanga o Ngāti Awa, Whakatāne District Council and Ministry of Social 

Development. Recommendations to the panel are made by an independent financial advisor and the 

Whakaari Business Support Manager.  

When do I need to apply for support? 

All applications must be submitted by 5pm on the 2nd on March, 2020. 

What happens if my application is declined? 

The applications will be made against the criteria set when establishing the fund. The panel’s decision 

will be final.  

I don’t have a full set of accounts ready. What do I do? 

The EBOP Chamber of Commerce can work with you to ensure that the information required is able to 

be provided.  

Will there be any public meetings to discuss the fund and the application process? 

The Chamber of Commerce will be running a Business After 5 session to discuss the application process. 

Please subscribe to the newsletter if you are interested in attending. 
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How do I stay informed about the fund and other support services? 

An email mailing list has been set up. To subscribe, please click here. 

Alternatively, follow the EBOP Chamber of Commerce website or Facebook page.  

Te Runanga o Ngati Awa and Whakatane District Council have extensive support service updates on 

their Facebook and web pages.  

What happens after the funds expires on the 2nd of March? 

The Business Support programme is part of a wider recovery workplan underway e.g assessing and 

supporting the wider social, natural and cultural impact of the event. Further decisions will be needed as 

we understand more fully the impact of the event on the Whakatāne economy.  The agencies involved 

in this support package will continue to work with central government to consider how best to provide 

ongoing support.   

What other support is available? 

The EBOP Chamber of Commerce has various free confidential options available to support businesses. 

These include: 

• Accounting support for cashflow simulations, account preparation, and debt structuring 

• Experienced Business mentors for those needing advice on how to restructure their business 

• Preliminary legal support 

• Assistance in working with insurers 

• Support to prepare for discussions with Banks and lendors 

• A supportive, trusted and friendly ear to listen to should you need someone to share your 

challenges with 

 

 

 

http://eepurl.com/gNsXqb
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A number of other organisations are available for support. This is a stressful time.  

Inland Revenue -0800 473 838 
Inland Revenue understands that for those that have been affected by the eruption that tax will not be 
front of mind right now. This may relate to any personal or business tax matters, Working for Families 
Tax credits, Child Support, Student Loans or KiwiSaver. Please contact IRD to discuss your situation.  

Work and income: 0800 559 003 
For MSD Business Support Package - Contact programme coordinator Cam Karepa 0296600072  

Wellbeing support 

If you have health questions, phone Healthline on 0800 611 116. Healthline is staffed by experienced 
registered nurses 24 hours a day, 7 days a week. 

Te Tohu o te Ora o Ngati Awa - Ngati Awa Social & Health Services – 07 3060096 

Contact your GP or local community health centre. 

Remember, in an emergency always call 111. 

 

 


